LIFELINE TERMS AND CONDITIONS

Lifeline is a federal benefit that makes monthly telephone or internet services more
affordable for eligible households. Lifeline offers a monthly benefit of up to $5.25 towards
telephone services or $9.25 for internet services for eligible subscribers. To receive
Lifeline, an applicant, his or her dependent, or someone in his or her household must meet
eligibility criteria established by the Federal Communications Commission (FCC). Lifeline
is available on only one phone line (home or wireless) or internet service (home or wireless)
per household. Forthe purposes of Lifeline, a household is defined as an individual or
group of individuals who live together as one economic unit (they share income and
expenses). A lifeline customer may not transfer his/her Lifeline discount to another person,
regardless of whether the other individual qualifies.

To qualify for Lifeline, you must participate in any of the following programs:
e Supplemental Nutrition Assistance Program (SNAP)
e Medicaid
e Supplemental Security Income (SSI)
e Federal Public Housing Assistance (FPHA)
e \Veterans Pension and Survivors Benefit

e Incomeis 135% or less than the Federal Poverty Guidelines

If you are a survivor of domestic violence, human trafficking, and related crimes, under the
guidelines of the Safe Connections Act (SCA), you may be eligible to receive the Lifeline
benefit.

To learn more about these benefits, or to enroll in the Lifeline program, please visit
Universal Service Administrative Company (USAC) at www.lifelinesupport.org or call
Bulloch Solutions at 912-865-1100 for more information.



http://www.lifelinesupport.org/

